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Michigan Adult Education

College and Career Readiness Framework for ESL: 

Speaking and Listening 
	Benchmark(s)
Student Competencies


	Academic Applications 
	Pre Career/Employability Applications


Speaking and Listening

Including, but not limited to, skills necessary for formal presentations, the Speaking and Listening Standards require students to develop a range of broadly useful oral communication and interpersonal skills. The standards ask students to learn to work together, express and listen carefully to ideas, integrate information from oral, visual, quantitative, and media sources, evaluate what they hear, use media and visual displays strategically to help achieve communicative purposes, and adapt speech to context and task.
Level (EFL):
Beginning Literacy/High Beginning ESL
CASAS: 1-200

Strand:
Speaking and Listening Level A 
	Speaking and Listening Standard

CCR Anchor 1:  Prepare for and participate effectively in a range of conversations and collaborations with diverse partners, building on others’ ideas and expressing their own clearly and persuasively.

A:   Participate in collaborative conversations with diverse partners in small and larger groups.

	Benchmark(s)
On exit the student will be able to:
	Academic Applications 
	Pre-Career/Employability Applications

	a. Follow agreed-upon rules for discussion (e.g., listening to others with care, speaking one at a time about the topics and texts under discussion.)
b. Build on others’ talk in conversations by responding to the comments of others through multiple exchanges

c. Ask questions to clear up any confusion about the topics and texts under discussion.

COMPETENCIES: 

· Understand classroom norms for classroom participation 

· Acknowledge or affirm conversations 

· Understand clarifying questions 

	· Classroom Norms-Examples speaking English, raising hands, listening to others without interrupting

· Restating comments

· Practice use of question words and verb tenses 

· Clarifying questions e.g. Do you mean?,  I think…, etc.
· Follow directions


	· Review rules of employment (soft skills)
· Practice restating comments for clarification (e.g. “This is how to….)

· Practice simple questions.  (e.g. “How do I punch out?” Who do I call when I am sick?” etc.)

· Offer assistance: “Can I help?” 

· Describe/explain pictures 

· Utilize Cathy’s Cards to develop vocabulary 




	Speaking and Listening Standard

CCR Anchor 2:  Integrate and evaluate information presented in diverse media and formats, including visually, quantitatively, and orally.



	Benchmark(s)
On exit of this level, the student is able to:
	Academic Applications


	Pre-Career/Employability Applications

	Confirm understanding of a text read aloud or information presented orally or through other media by asking and answering questions about key details and requesting clarification if something is not understood.

COMPETENCIES:

· Use clarifying questions 


	· Retelling

· Draw pictures of what students hear
· Name items or parts of what was heard

· Answer simple questions-Yes or No

· Paraphrase simple information

· Physical responses to check for understanding 
· Practice and model intonations  

· Produce and practice sounds 
· Identify key words and main ideas 
· Answer questions using the 5 Ws


	· Use Classroom Bingo to ask/answer questions regarding personal information 
· Practice and model intonations for clarifying questions (e.g. “Can I help?”; “Is this right?”) 
· Identify key words and main ideas (e.g. Danger signs) 

· Recognize workplace sounds and signals 


	Speaking and Listening

Anchor 3: Evaluate a speaker’s point of view, reasoning, and use of evidence and rhetoric.

	Benchmark(s)
On exit, the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	Ask and answer questions in order to seek help, get information, or clarify something that is not understood.

COMPETENCIES: 

· Understand point of view

· Use clarifying questions to understand speaker’s point of view 


	· Use questions like What, where, how 

· Use Pair/Share to for discussion

· Role Play conversations involving listener’s interpretation of speaker’s message
· Understand simple propaganda (e.g. TV commercials, ads, etc.)
· Give and understand directions 

· Practice appropriate responses 


	· Use Citizenship form-N-400 for conversation 
· Use maps for directions to career-related topics (i.e.: delivery, grocery store, job interview location, etc.)
· Listen to a guest speaker from a community or business organization
· Understand directions from a workplace supervisor 

· Respond with appropriate responses to workforce personnel



	Speaking and Listening

Anchor 4: Present information, findings, and supporting evidence such that listeners can follow the line of reasoning and the organization, development, and style appropriate to task, purpose, and audience.

	Benchmark(s)
On exit, the student will be able to:
	Academic Applications


	Pre-Career/Employability Applications

	Describe people, places, things, and events with relevant details, expressing ideas and feelings clearly.

COMPETENCIES: 
· Recall detailed information from a conversation or event

· Recognize simple verbal and physical communication cues
	· Introduce themselves or a partner

· Use video clips and pictures to describe body language
· Use Pair/Share to repeat detailed information about another person or event
· Utilize questions such as “Do you like or dislike?”  to recognize ideas or feelings
· Draw or describe a historical or personal event, person, place, thing

· Pull a name from a bag and describe to the class  a description of the person (e.g. what that person is wearing) and the class guesses who it is
	· Build a vocabulary list of descriptive job-related words 
· Use action words to describe different jobs
· Express likes and dislikes of a particular career 
· Identify safety warnings and procedures 

· Role play workplace event with a partner 


	Speaking and Listening

Anchor 5: There is no Anchor 5 at Level A 

	Benchmark(s)
On exit the student will be able to:
	Academic Applications
	Pre-Career/Employability ApplicationsEmpl

	There is no Anchor 5 at this level


	There is no Anchor 5 at this level
	There is no Anchor 5 at this level


	Speaking and Listening

Anchor 6: Adapt speech to a variety of contexts and communicative tasks, demonstrating command of formal English when indicated or appropriate.

	Benchmark(s)
On exit the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	a. Speak audibly and express thoughts, feelings, and ideas clearly

b. Produce complete sentences when appropriate to task and situation.

COMPETENCIES:

· Recognize appropriate verbal communication cues with voice pitch and ending inflection

· Express thoughts, ideas and feelings in complete sentences
	· Model appropriate verbal communication cues (e.g. ending punctuation, anger, excitement, etc.)

· Ask and answer questions in complete sentences 

· Tell information or share ideas or thoughts through Role Play

· Look at pictures or videos and describe what is happening 
· Practice cloze passage dialogues 

· Express appreciation/sensitivity (e.g. “Thank you”, “You did a good job…” with inflexion) 
	· Model appropriate verbal communication cues in a workplace situation

· Express feelings (e.g. frustration, anger….) in a workplace environment that is appropriate

· Role Play situations in the workplace where body express or voice inflection can express feelings




Level (EFL):
Low Intermediate ESL

CASAS: 201-210
Strand:
Speaking and Listening (B) Note-Level B does not have Anchor 5
	Speaking and Listening Standard

CCR Anchor 1:  Prepare for and participate effectively in a range of conversations and collaborations with diverse partners, building on others’ ideas and expressing their own clearly and persuasively.

B:   Engage effectively in a range of collaborative discussions (one-on-one, in groups and teacher-lead) with diverse partners, building on others’ ideas and expressing their own clearly.

	Benchmark(s)
On exit the student will be able to:
	Academic Applications


	Pre-Career/Employability Applications

	a.  Come to discussions prepared having read or studied required materials; explicitly draw on that preparation and other information known about the topic to explore ideas under discussion.
b. Follow agreed-upon rules for discussions (e.g., gaining the floor in respectful ways, listening to others with care, speaking one at a time about the topics and texts under discussion)

c. Ask questions to check understanding of information presented, stay on topic, and link their comments to the remarks of others.

d. Explain their own ideas and understanding in light of the discussion. 

COMPETENCIES: 

· Read an article or story and be able to discuss ideas related in the story
· Follow classroom norms in discussions

· Apply clarifying questions regarding the comments to enable further conversation

· Continue conversation by adding  more information to the comments made in the discussion

· Explain personal ideas in the discussions
	· Be prepared to discuss required topics in a story or article (e.g.  Easy English News, stories, News For You)
· Refer to classroom Norms during discussions
· Use clarifying questions to follow the flow of the discussion
· Use retelling strategies for checking understanding
· Encourage student to express own opinions on a topic of discussion
· Use concept maps, thinking maps or other graphic organizers to aid in organizations of ideas
	· Discuss memos from a workplace and discuss what it means utilizing clarifying questions
· Listen to an oral reading of Human Resources manuals 

· Listen and discuss workers’ rights and responsibilities  

· Create a mock job and have students promote the place of employment expressing information, staying on topic and persuading people to work for them.  Have conversations as to why you would or wouldn’t want to work at that place

· Discuss student work experiences (e.g., likes and dislikes)  


	Speaking and Listening Standard

CCR Anchor 2:  Integrate and evaluate information presented in diverse media and formats, including visually, quantitatively, and orally.



	Benchmark(s)
On exit the student will be able to:
	 Academic Applications


	Pre-Career/Employability Applications

	Determine the main ideas and supporting details of a text read aloud or information presented in diverse media and formats, including visually, quantitatively, and orally.

COMPETENCIES:

· Interpret main ideas through a use of media tools (e.g. YouTube, Ted Talks, Graphs, Books on Tapes, painting, pictures, etc.)
	· Listen to books on tape for main ideas 
· Identify details in information presented
· Use a variety of media tools for discussion starters

· Teach graphic organizers to aid in -Venn Diagram, story line
· Use grocery and store ads to discuss and costs, budgets and sales
· Use graphs to discuss trends, ratios and differences in everyday life 
	· Discuss job issues from picture clues 
· Explain graphs and discuss trends in employment, wages, housing costs and taxes

· Interpret work schedules and time clocks 

· Make observations about pay stubs and forms  


	Speaking and Listening Standard

CCR Anchor 3:  Evaluate a speaker’s point of view, reasoning, and use of evidence and rhetoric.



	Benchmark(s)
On exit the student will be able to:
	Academic Applications


	Pre-Career/Employability Applications

	Ask and answer questions about information from a speaker, offering appropriate elaboration and detail.

COMPETENCIES:

· Evaluating a speaker’s point of view

· Use clarifying questions to evaluate speaker’s point of view 

· Use specific vocabulary that will elaborate on the speaker’s topic
	· Critique a guest speaker’s topic
· Analyze speaker’s reasoning and evidence-trustworthy, propaganda

· Have students interpret speaker’s messages
· Practice appropriate responses to criticism 

· Analyze different accident prevention scenarios 

	· Call and ask for information (e.g. transportation schedule, etc)
· Use a guest speaker from Michigan Works regarding services
· Ask detailed questions regarding information about facilities and employment (e.g., restaurant, hospital, community agency) 
· Role play workplace accident prevention scenarios 




	Speaking and Listening Standard

CCR Anchor 4:  Present information, findings, and supporting evidence such that listeners can follow the line of reasoning and the organization, development, and style are appropriate to task, purpose, and audience.



	Benchmark(s)
On exit the student will be able to:
	 Academic Applications


	Pre-Career/Employability Applications

	Report on a topic or text, tell a story or recount an experience with appropriate facts and relevant, descriptive details, speaking clearly at an understandable pace.
COMPETENCIES:

· Present information on a topic
· Identify and summarize a topic or story recounting specific facts and details

· Use descriptive words in retelling a story or experience

· Speak clearly and use appropriate language 

· Speak at a pace understood by the audience


	· Report on a topic
· Present detailed information on a topic, text or story using organizational charts
· Share a personal experience with the class or group
· Record dialogue between students and listen for organization, pace and use of appropriate language
· Listen and report specific details of a dialogue 
	· Present work experiences
· Share a specific career of interest 
· Record a mock job interview




	Speaking and Listening

Anchor 5: There is no Anchor 5 at Level B

	Benchmark(s)
On exit the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	There is no Anchor 5 at this level.


	There is no Anchor 5 at this level. 
	There is no Anchor 5 at this level. 


	Speaking and Listening Standard

CCR Anchor 6:  Adapt speech to a variety of contexts and communicative tasks, demonstrating command of formal English when indicated or appropriate.



	Benchmark(s)
On exit the student will be able to:
	 Academic Applications


	Pre-Career/Employability Applications

	Speak in complete sentences when appropriate to task and situation in order to provide requested detail or clarification. (See Language standards 1 and 3).
COMPETENCIES:

· Understand the differences between formal and informal language

· Provide answers that are appropriate to the question

· Express thoughts, ideas and feelings in complete sentences


	· Model questions and answers in complete sentences
· Pair/Share to practice questions and answers on a specific topic

· Reword questions for clarification

· Practice appropriate responses to questions (e.g. main idea, supporting idea, etc.)

· Restate questions in the form of answers
	· Read memos or emails and distinguish between formal and informal language
· Ask and respond to questions on a job applications 

· Ask and respond to questions on the US Naturalization form  




Level (EFL):
High Intermediate ESL
CASAS: 211-220
Strand:
Speaking and Listening (C)
	Speaking and Listening Standard

CCR Anchor 1:  Prepare for and participate effectively in a range of conversations and collaborations with diverse partners, building on others’ ideas and expressing their own clearly and persuasively.

C:   Engage effectively in a range of collaborative discussions (one-on-one, in groups and teacher-lead) with diverse partners, building on others’ ideas and expressing their own clearly.

	Benchmark(s)
On exit the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	· Come to discussions prepared having read or studied required materials; explicitly draw on that preparation and other information known about the topic to explore ideas under discussion.

· Follow agreed-upon rules for discussion and carry out assigned roles

· Pose and respond to specific questions by making comments that contribute to the discussion and elaborate on the remarks of others.

·  Review the key ideas expressed and draw conclusions in light of information and knowledge gained from the discussions 

COMPETENCIES: 

· Read an article or story and be able to discuss ideas related in the story 

· Follow classroom norms in discussions 

· Apply clarifying questions regarding the comments to enable further conversation

· Continue conversation by adding  more information to the comments made in the discussion

· Explain personal ideas in the discussions


	· Relate a previously read article (e.g.  News For You)
· Share research on a particular topic 

· Explain group roles and norms  
· Implement KWL (What do you know about this subject? What do you want to know about the subject? What did you learn about the subject?) 
· Present examples of graphic organizers
· Respond to guiding questions
· Discuss expectations for respecting others’ viewpoints 

· Model how to give constructive criticism  
· Formulate detailed questions for clarification 
· Model appropriate strategies for focused listening
· Make conclusions in summarizing key points

· Main ideas pull out of reading with guiding questions

· Draw conclusions when summarizing key points
· Express personal opinions on a topic of discussion
· Discuss concept maps, thinking maps or other graphic organizers to aid in organizations of ideas


	· Discuss employee communication, organizational or company policies
· Watch respond to workplace role play scenarios 
· Role play workplace phone conversations (e.g., calling in an emergency, customer service, ordering supplies, etc.)

· Listen and discuss workers’ rights and responsibilities  

· Share past student work experiences 


	Speaking and Listening Standard

CCR Anchor 2:  Integrate and evaluate information presented in diverse media and formats, including visually, quantitatively, and orally.



	Benchmark(s)
On exit the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	Paraphrase portions of a text read aloud or information presented in diverse media and formats, including visually, quantitatively, and orally.

Summarize a written text read aloud or information presented in diverse media and formats, including visually, quantitatively, and orally.

COMPETENCIES: 

· Restate significant parts of a passage through presented in diverse media sources (e.g. YouTube, Ted Talks, Graphs, Books on Tapes, painting, pictures, etc.)

· Summarize the main ideas and supporting evidence of a passage presented in diverse media sources (e.g. YouTube, Ted Talks, Graphs, Books on Tapes, painting, pictures, etc.)


	· Watch local news in a video clip and answer questions

· Respond to open-ended questions based on presentation 
· Denote context clues for understanding

· Restate information presented citing main ideas
· Listen to books on tape for main ideas 
· Use a variety of media tools for discussion starters (e.g., NPR, online articles, etc.) 
· Explain information using graphic organizers (e.g., Venn Diagram, story line, etc.) 
· Use advertisements to compare costs, budgets, sales, etc.)  

· Discuss popular current trends 
· Practice presentation skills 
	· Interpret and explain various job scenarios

· Explain graphs and discuss trends in employment and wages

· Discuss trends in housing costs 

· Discuss job reporting tools and procedures in small groups 

· Critiquing a paycheck and employee benefits   


	Speaking and Listening

Anchor 3: Evaluate a speaker’s point of view, reasoning, and use of evidence and rhetoric.

	Benchmark(s)
On exit, the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	Summarize the points a speaker

makes and explain how each claim is supported by reasons and evidence.

COMPETENCIES: 

· Interpret the points of a speaker
· Generalize and connect ideas using supporting evidence 

	· Articulate the main ideas of a speaker
· Distinguish evidence from rhetoric

· Cite evidence and consistency to develop an analysis for conjecture 

· Critique a speaker’s reasoning and evidence for trustworthiness or propaganda


	· Appraise information about community resources, facilities or employment (e.g., hospital, community agencies, etc.) 

· Assess consistency and validity of responses in a role play (e.g., job interview, political debate, workplace policy changes, etc.) 
· Formulate and apply responses to workplace policy changes 

· Analyze a workplace incident citing evidence presented 
· Recognize and critique Naturalization dialogue 



	Speaking and Listening

Anchor 4: Present information, findings, and supporting evidence such that listeners can follow the line of reasoning and the organization, development, and style appropriate to task, purpose, and audience.

	Benchmark(s)
On exit, the student will be able to:
	Academic Applications
	Pre-Career/Employability  Applications

	Report on a topic or text or present an opinion, sequencing ideas logically and using appropriate facts and relevant,

descriptive details to support main ideas or themes; speak clearly at an understandable pace.

COMPETENCIES: 

· Present an opinion on a topic
· Sequence ideas logically 
· Use relevant facts and descriptive details to support main idea
· Speak at a pace understood by the audience


	· Recount events in a story or news article

· Develop a logical opinion on a topic (e.g., current events, graphs/charts, political cartoons, community engagement, literature, etc.)
· Formulate detailed information on a topic, text or story using graphic organizers
· Share a personal experience or event using sequential transitions and connectors 
· Record dialogue between students and listen for organization, pace and use of appropriate language

· Listen and report specific details (e.g., U.S. accents, intonations, inflections, etc.) of a dialogue
	· Explain specific work procedures 

· Investigate the qualifications for a specific career of interest 

· Attend a college or job fair

· Record and analyze a mock job interview

· Determine the purpose of a workplace safety video 

· Create the dialogue for a video about a career

· Create the dialogue for a naturalization interview


	Speaking and Listening

Anchor 5: Make strategic use of digital media and visual displays of data to express information and enhance understanding of presentations.

	Benchmark(s)
On exit, the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	Include multimedia components (e.g., graphics, sound) and visual displays in presentations when appropriate to enhance the development of main ideas

or themes.

COMPETENCIES: 

· Develop a main idea or topic

· Investigate multimedia tools 

· Create a presentation 


	· Discuss possible topics for presentation

· Explore multimedia components including fonts, headers, colors, highlighting text, visual graphs, emojis, etc. 

· Google for pictures to explain topic

· Explore online platforms (e.g., Facebook, YouTube, LinkedIn, Twitter, Instagram, etc.)

· Explore PowerPoint or other presentation software
	· Develop a group proposal for workplace procedural changes utilizing multimedia resources

· Use visual displays (e.g. graphs, charts, etc.) to present regional employment trends 

· Use a multimedia platform to create an interview for employment 

· Use a multimedia platform to create a Naturalization interview


	Speaking and Listening

Anchor 6: Adapt speech to a variety of contexts and communicative tasks, demonstrating command of formal English when indicated or appropriate.

	Benchmark(s)
On exit, the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	Differentiate between contexts that call for formal English (e.g., presenting ideas) and situations where informal

discourse is appropriate (e.g., small group discussion); use formal English when appropriate to task and situation.  (See Language standards 1 & 3.)

COMPETENCIES

· Differentiate between formal and informal language

· Distinguish the contexts between formal and informal language 

· Apply verbal and nonverbal communication concepts

· Express thoughts and ideas coherently and appropriately to the situation


	· Refine interview techniques

· Practice appropriate vocabulary when communicating with a stranger versus friend

· Explore cultural norms 

· Analyze American slang, idioms, and abbreviations in speech

· Create and categorize questions and responses into appropriate contexts

· Explore audio clips of regional dialects

· Distinguish between use of aggressive and assertive language  


	· Explore audio clips of workplace vernacular (e.g., different situations, coworker to coworker, supervisor to coworker, etc.)  

· Compare and contrast different news sources 

· Iterate formal and informal language details in memos or emails 

· Respond appropriately to questions from the U.S. Naturalization N-400 form  

· Create appropriate dialogue for self/parent/child/community advocacy 

· Practice appropriate vocabulary when communicating with a supervisor versus coworker




Level (EFL):
Advanced ESL

CASAS: 221-235
Strand:
Speaking and Listening (D)

	Speaking and Listening Standard

CCR Anchor 1:  Prepare for and participate effectively in a range of conversations and collaborations with diverse partners, building on others’ ideas and expressing their own clearly and persuasively.

D:   Engage effectively in a range of collaborative discussions (one-on-one, in groups and teacher-lead) with diverse partners, building on others’ ideas and expressing their own clearly.

	Benchmark(s)
On exit the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	a. Come to discussions prepared having read or researched material under study; explicitly draw on that preparation by referring to evidence on the topic, text, or issue to probe and reflect on ideas under discussion.

COMPETENCIES: 
· Prepare required material with accuracy and completeness according to assignment deadline


	· Review importance of timeliness and meeting deadlines
· Introduce and utilize SMART Plan (Specific, Measurable, Agreed Upon, Realistic and Time-Related)  tool 


	· Role play scenarios regarding employability issues (e.g., proposal for a raise or promotion, tardiness to work, family emergency, etc.) 
· Model workplace compliance policies and procedures 

· Prepare and describe specific tools, equipment and machinery

	b. Follow rules for collegial discussions and decision-making, track progress toward specific goals and deadlines, and define individual roles as needed

COMPETENCIES: 

· Understand and apply concepts for collegial discussion

· Share equal responsibility for deadlines in group work


	· Practice or review active listening skills

· Apply “I” statements to conversation 

· Engage in Problem-Based Learning scenario 

· Report out group findings 

· Reflect by stating what they learned-what will you do?  Any action?


	· Engage in team-based problem solving scenario (e.g., Changes in company policies and procedures, Quality Control, Strategic Planning, etc.) 



	c. Pose questions that connect the ideas of several speakers and respond to others’ questions and comments with relevant evidence, observations, and ideas.

COMPETENCIES:

· Understand and formulate multi-layered, evidence-based questions

· Respond to questions with relevant details 


	· Practice open-ended questions 

· Incorporate linking and transitional verbs in conversation (e.g., therefore, however, as a result, etc.) 

· Fish Bowl role play activity 

· Engage in panel discussions regarding personal experiences, customs and family traditions 

· Apply probing questions (e.g., What were you thinking? Can you tell me more about….? What did you mean by? How me understand what you mean by?, etc.) 


	· Practice appropriate communication approaches with a supervisor or employee 

· Role play customer service scenarios 

· Role play insurance provider problem



	d. Acknowledge new information expressed by others, and, when warranted, qualify or justify their own views in light of the evidence presented. 

COMPETENCIES:

Affirm evidence expressed by others 

Incorporate evidence to support personal views in discussion
	· Learn the elements of a debate 

· Critique and analyze debate for relevant evidence, presentation techniques and vocabulary usage

· Conduct classroom debate

Analyze what is said by evidence to be able to justify their opinion
	· Discuss differences in American employment relationships 

· Role play workplace employment evaluation

Give constructive criticism and propose ideas


	Speaking and Listening Standard

CCR Anchor 2:  Integrate and evaluate information presented in diverse media and formats, including visually, quantitatively, and orally.



	Benchmark(s)
On exit the student is able to:
	Academic Applications
	Pre-Career/Employability Applications

	Analyze the purpose of information presented in diverse media and formats (e.g., visually, quantitatively, orally) and evaluate the motives (e.g., social, commercial, political) behind its presentation.

COMPETENCIES: 

· Critique information for rationale and purpose 


	· Compare billboards 

· Analyze commercials, movie trailers or podcasts   

· Review elements of propaganda 

· Examine different brochures (e.g. travel, nonprofit, political, educational, community resource, etc.) 

· Apply and updating credentials for Citizenship, Green Card, etc. 
	· Compare brochures from different postsecondary institutions 

· Apply and updating credentials for job applications 

· Evaluate and compare the legitimately of employment offers 




	Speaking and Listening

Anchor 3: Evaluate a speaker’s point of view, reasoning, and use of evidence and rhetoric.

	Benchmark(s)
On exit, the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	Delineate a speaker’s argument and specific claims, evaluating the soundness of the reasoning and relevance and sufficiency of the evidence and identifying when irrelevant evidence is introduced.

COMPETENCIES: 

· Evaluate evidence presented 
· Validate relevance and evidence to argument 

· Prove that information/evidence is justifiable


	· Create and present a commercial for a  fake product
· Create and present a travel brochure for a particular locale 

· Explore and present on top post secondary institutions for a specific major  

· Identify the key vocabulary of Point of View 
· Examine children stories and change the Point of View 
	· Create a dialogue concerning company policy change and justify changes  
· Justify changes in the standards for promotion
· Listen to a youtube conversation regarding workplace points of view
(e.g., Career Pillar) 




	Speaking and Listening

Anchor 4: Present information, findings, and supporting evidence such that listeners can follow the line of reasoning and the organization, development, and style appropriate to task, purpose, and audience.

	Benchmark(s)
On exit, the student will be able to:
	Academic Applications
	Pre-Career/Employability Applications

	Present claims and findings emphasizing salient points in a focused, coherent manner with relevant evidence, sound valid reasoning, and well-chosen details; use appropriate eye contact, adequate volume, and clear pronunciation.

COMPETENCIES: 

· Present information on a topic in an organized fashion with a stated purpose

· Identify and summarize a topic citing specific facts and details

· Use appropriate vocabulary to state ideas 
· Present information in appropriately sequenced format 
· Speak at a pace understood by the audience


	· Define the Task, Purpose, Audience for a particular topic 

· Present a logical argument/report on a particular subject 

· Record and analyze a self-recording for effective presentation techniques (e.g., Objective, Audience and Content, etc.) 
· Analyze consumer purchasing activities (e.g., healthcare providers, purchasing a product, automobile purchases, etc.) 
	· Critique workplace accident prevention policies 

· Create a dialogue for emergency response preparedness 

· Compare and contrast American vs. native country work ethic/expectations, training/education, policies, etc.  



	Speaking and Listening

Anchor 5: Make strategic use of digital media and visual displays of data to express information and enhance understanding of presentations.

	Benchmark(s)
On exit, the student will be able to:

	Academic Applications
	Pre-Career/Employability Applications

	Integrate multimedia and visual displays into presentations to clarify information, strengthen claims and evidence, and add interest.

COMPETENCIES: 

· Distinguish among different multimedia and visual display tools

· Select appropriate multimedia tools for presentation for a specific audience and topic  


	· Explore digital multimedia tools and discuss relevancy for use (e.g., videos, podcasts, social media, clip art, etc.) 

· Explore visual data displays and discuss relevancy for use (e.g., posters, dioramas, PowerPoint, Prezi, etc.)
· Use multimedia and visual displays to compare and contrast a topic (e.g., current event, public policy, etc.) 


	· Use multimedia and visual displays to compare and contrast a topic (e.g., customer satisfaction, workplace morale, quality control, etc.) 



	Speaking and Listening

Anchor 6: Adapt speech to a variety of contexts and communicative tasks, demonstrating command of formal English when indicated or appropriate.

	Benchmark(s)
On exit, the student will be able to
	Academic Applications
	Pre-Career/Employability Applications

	Adapt speech to a variety of contexts and task, demonstrating command of formal English when indicated or appropriate.  (refer to Language standards 1 & 3 for specific expectations)

COMPETENCIES: 

· Distinguish when to use formal and informal language

· Articulate thoughts, ideas and feelings in multiple contexts appropriate to task and audience

	Demonstrate proficiency in a variety of formal English language settings: 

· Mock Interview
· Theatrical performance

· Speech
· College entrance interview 

Demonstrate proficiency in a variety of informal English language settings:
· Drugstore 

· Grocery store 
· Asking and receiving directions 

· Ordering food 

· Medical Appointment 
	Demonstrate proficiency in a variety of formal English language settings:

· Conduct a telephone or Skype Job Interview
· Obtain feedback from a supervisor or employer 
· Communication between employees 

· Asking for a raise/promotion 

· Business Meeting 

· Social events 

Demonstrate proficiency in a variety of informal English language settings:

· Communicating with coworkers 

· Social events 
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